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Module 3: Speciﬁcs of engaging learners and
working in small groups in online learning
environment
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Module Objectives:
The goal of this module is to build the awareness of importance of building
learners’ engaging and inclusive groups in online learning.

In this module, e-educators will learn how to:
●
●
●

gather and maintain learner’s engagement
deal with planning, conducting and assessing classes in order to keep
participants alert and inclusive
conduct working in small groups online.

Expected learning outcomes
(skills and competences):
After going through this module, it is expected adult educators to improve their
skills and competences in the following directions:
●
●
●
●

gather and maintaining student engagement online
choose proper online learning engagement strategy
plan, conduct and asses highly engagement classes
use working in small groups as a technique of building the involvement

Introduction

Student engagement is the motivation,
attention and interest learners have in the
class. It’s easy to notice when it’s present, and
even more when it’s not. Whether they’re
in-person or online, engaged students work
better, help create an attentive learning
environment and are more likely to retain key
information. But at home or in the workplace
there are any number of distractions there
simply wouldn’t be in a physical classroom.
Also, when people are on their devices, there’s
a huge temptation for them to turn their
attention elsewhere.

Online learning engagement strategies

Keep it simple and clear
•
•
•

•
•

Be in touch with the students for the
entire duration of the course
Set ofﬁce hours and share them early
Make sure that your online students
understand goals, tasks and expecting
outcome
Be careful with to use of language and
terminology
Ask concept-checking questions and
provide regular feedback.

Keep it interesting and fun
• Engage students with interesting

educational and learning materials
•

Use mixed media

•

Support students’ ability to explore,
edit and create

Keep it personal
•

Create an inclusive environment

•

Recognize the different life experiences of your
students

•

Source: freepik.com

Provide 1-to-1 sessions

Keep it social
•

Foster community and group
dynamic

•

Regular check-ins and assessment

•

Encourage participation in critical
and reﬂective discussion

Source: freepik.com

•

Read the room

Glossary
FEEDBACK information or statements of opinion about an
action, event, or process, that can tell you if it is successful; the
transmission of evaluative or corrective information; the
source of improvement
ASSESSMENT wide variety of methods or tools that educators
use to evaluate, measure, and document the academic
readiness, learning progress, skill acquisition, or educational
needs of students.
GROUP LEADER the person who is in control of it or in charge
of the group.

Glossary
GROUP DYNAMIC is a set of interactions, attitude and
behaviours between a group of people who are working
together. The term was ﬁrst used by an American social
psychologist, Kurt Lewin. Lewin believed that groups can alter
the individual behavior of the group members.
SMALL-GROUP LEARNING is a method that can supplement
case discussions, lectures and other class formats. Students
work together in groups of typically 3-6 members, helping each
other think critically, master course concepts, and apply them
to real-world situations. Students are motivated toward a
common goal and work together to support each other’s
learning.

Tips for further reading
Cundell, A., & Sheepy, E. (2018). Student perceptions of the most effective and engaging
online learning activities in a blended graduate seminar. Online Learning, 22(3), 87-102.
Darby, F., & Lang, J. M. (2019). Small teaching online: Applying learning science in online
classes. John Wiley & Sons.
Dixson, M. D. (2010). Creating effective student engagement in online courses: What do
students ﬁnd engaging?. Journal of the Scholarship of Teaching and Learning, 1-13.
Johnson, D. W., Johnson, R. T., & Smith, K. A. (2014). Cooperative learning: Improving
university instruction by basing practice on validated theory. Journal on Excellence in
University Teaching, 25(4), 1-26.
Knutson, J. (2020,March 3). 5 Online Discussion Tools to Fuel Student Engagement.
Common
Sense.
https://www.commonsense.org/education/articles/5-online-discussion-tools-to-fuel-stud
ent-engagement
Sriharan, A. (2020). Teaching online: Tips for engaging students in virtual classrooms.
Medical Science Educator, 30(4), 1673-1675
Taft College. Distance Education Tips about contacting students before the ﬁrst day of
class.
Taft
College
website.
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/07/ex

Tips for further reading
https://www.facultyfocus.com/articles/online-education/online-course-delivery-and-instruction/ﬁve-ways-to
-engage-students-in-an-online-learning-environment/
https://ibelong.eu/2020/07/15/engaging-students-online-12-ideas-to-make-online-learning-environment-m
ore-inclusive/
https://www.mentimeter.com/blog/interactive-classrooms/engaging-students-in-the-virtual-classroom-in-2
021-with-mentimeter
https://explaineverything.com/blog/teaching-trends/7-strategies-to-engage-students-in-hybrid-and-online
-learning/#7strategies
https://lx.uts.edu.au/collections/group-work-and-student-collaboration/resources/principles-of-effective-gro
up-work-applied-online/
https://lx.uts.edu.au/blog/2020/04/28/keeping-it-real-group-work/
https://lx.uts.edu.au/collections/online-teaching/resources/manage-group-work-online/
https://lx.uts.edu.au/collections/online-teaching/resources/engage-and-motivate-students-to-learn-online/
https://www.niu.edu/citl/resources/guides/increase-student-engagement-in-online-courses.shtml
https://livestorm.co/blog/student-engagement-online-learning

Videos

Association of College and University Educators.(2020, April 14).Webinar Planning and
Facilitating Quality Online Discussions. YouTube. https://youtu.be/7me751l54wM
University of New South Wales. Engaging and motivating students. YouTube.
https://ltto.unsw.edu.au/engaging-and-motivating-students/
University
of
Technology
https://youtu.be/WrVtGkm0r7Q

Sydney.

Why

Group

Work.

YouTube.

UTS Learner Experience Lab. Experiences of doing groupwork in the remote learning
environment. YouTube. https://youtu.be/jj8VuoAIXhc

Thank you!

https://digitaltools4teaching.eu/

t4terasmus@gmail.com

